GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED
Phone No: (08472) 256960 == Corporate Ofﬁce,

=

E-mail: eeragescom2002@gmail.com / ; GESCOM, Kalaburagi.
® ®

No. GESCOM/ CEE(O)/EE(RAYAEE(T)/2020-21/ D X D D-2-N 0 Daie] 7 OCT 2070

To,

The Secretary,

KERC, #16C-1, _'
Miller Tank Bed Area,

Vasanthanagar,

Bengaluru 560052.

Sir, 4
Sub:- Submission of Monthly report in respect of Standards of
Performance (SOP) of GESCOM- Reg.

Kok ok skok %k

With reference to the above subject, The details of Standards of Performance
of GESCOM for the month of August-2020 is submitted for your kind information
and needful.

Yours Faithfully,

7

Chief Engineer El&/c’@ff% L
Operations, '
Corporate Office,
GESCOM, Kalaburagi.

Copy to:

1. The Superintending Engineer Ele., MIS, Corporate Office, GESCOM, Kalaburagi.

2. The Executive Engineer (El), IT Cell, Corporate Office, GESCOM, Kalaburagi to
upload on GESCOM Web site.

3. MF/OC.




Monitoring of Over all Performance Standards Relating to Distribution and Supply of Power for the month of August-2020

GULBARGA ELECTRICITY SUPPLY COMPANY LIMITED

Number of
Standards Of Performance 2:5&@ of Cases Cases O ases w#mm:mmn .3 . Cases w#m:mm.m fo Balance at .
s . s . s pending at the N within the Time limit] beyond the Time Reasons for the delay in
Si.No. Nature of Service {(Maximum time limit for L. received Total . . o . . the end of .
. . beginning of the . prescribed in the limit prescribed in attending the cases
g rendering service) during the . . the month
month Regulation the Regulation
month
1 2 3 4 5 6=4+5 7 8 9=6-7-8 10
Normal Fuse Off
- s N Multiple faults could not be
1
Cities & Towns Within 6 Hrs 0 14213 14213 13997 101 115 traced within time
Rural Areas Within 24 Hrs 0 9101 9101 8272 150 679 -
Line Break downs s
2 |Cities & Towns M %M. wwwwws hrs if poles are 0 417 47 393 0 24 .
Rural Areas Within 24 Hrs (in all cases) 0 895 895 822 38 35 -
Distribution Transformer failure
3 |Cities & Towns Within 24 Hrs 4 165 169 167 0 2
Rural Areas Within 72 Hrs 162 972 1134 889 14 o3| Work under progress
Period of Scheduled Outages
4 |Maximum duration in single stretch Not to exceed 12 hrs By 6 PM
Restoration of supply on any day 0 133 133 130 ! 2
Voltages varjations
Where no expansion or enhancement of |, . . ; Multiple faults could not be
network is involved Within 7 days 0 578 578 570 0 8 traced within time
5 |Where upgradation or distribution . Multiple faults could not be
system is required Within 120 days 0 8 88 7 5 4 traced within time
Opening of neutral and neutral voltage |Within 6 Hrs.in cities 0 103 103 97 0 6
exceeding 2% of supply voltage within 24 hrs. in Rural areas 0 2 2 13 3 6
Meter Complaints
Inspect and check correctness Within 7 days 180 959 1139 696 3 440 work under progress
Replace slow creeping or stuck meters  |Within 10 days 2 192 194 180 1 13 work under progress
6  |Replace burnt i t ithin 7 i
e Mﬁw“mm%m ne %wia:m%m of receipt of 201 154 355 208 0 147 |work under progress
Replace burnt meter in all other cases Within 24 hrs. of payment of 1 138 139 124 3 12 work under progress
charges by consumer
Application for new connection /additional load
Rel ly wh ice i .
fontle Mowﬂmm J mmmwmmmmwmm a Within one month 8905 5536 14441 5289 40 9112
Release of supply where network M..MMMMMM“M WWmMme (Duty of
7 |expansion/enchancemnt required for electricity on PPY 28 53 81 46 5 30 work under progress
providing connection request)Regulations 2004
Within 30 days after attaining ; Deposit not paid work is
seniorty (The number of nem being carried out as per the
P Sets connections shall be limited to 976 363 1339 302 4 1033 seniorty & availablity of line
the target fixed in the year) materials




Number of Cases

Number of

Cases attended to

Cases attended to

. mwmuwwam Om wumnm.oam:wunm pending at the Om.mmm within the Time limit{ beyond the Time Balance at Reasons for the delay in
Nature of Service (Maximum time limit for .. received Total . . o . s the end of )
. . beginning of the . prescribed in the limit prescribed in attending the cases
rendering service) during the . . the month
month Regulation the Regulation
month
2 3 4 5 6=4+5 7 8 9=6-7-8 10
Errection of Sub-station NA 0 0 0 0 0 0 -
MMMMWH of ownership & conversion of MMWN_?.“ M om,dm%m of receipt of 8 146 154 153 0 1 work under progress
Conversion of LT single phase to LT - )
10 |three phase Conversion from LT to HT MM:ME wMMManMH oEmMVm date 5 19 24 17 2 5 work under progress
and vice-versa paym e
Resolution of complaints on consumer's Bills ¢
4y |10 additional information is required Mﬁ%&ﬂ Hrs of receipt of 0 2593 2593 2525 10 58
If additional information is required %ﬁﬁﬁwﬁwwww of receipt of 0 234 234 144 30 60
Reconnection of supply following disconnection
1y [Tovms and cties m“hwmwmﬁm day of receipt of 0 3945 3945 3419 25 501
Rural Areas Within 24 hrs of receipt of 0 9038 9038 2391 147 6500
payment from consumer
Payment of solatium in cases of electric accidents ,
Cases where it is established beyond Within 7 days without waiting Relevent D ents not
doubt that the accident is not due to the {for report from Chief Electrical 7 11 18 6 0 12 submitted by Victims famil
13| fault of the victim Inspector to Govt.(CEIG) Y y
Within 30 days after receipt of Relevent Documents not
th
In other cases report from CEIG 2 0 % 0 0 %6 |submitted by Victims family
14 |Refund of Deposits M%M”% days receipt of 0 2 2 2 0 0
15 |Issue of certificates NM“MM%.\»E.W day of receipt of 0 44 44 44 0 0

Chief Engineer (Operations)
Corporate office GESCOM, Kalaburagi .




